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Service Profile
Hope Connect Inc is a not for profit incorporated organization established in Telopea since 1974 as a service
of Telopea Church of Christ and a welfare partnership project of Fresh Hope Engage and is predominantly
supported by Department of Communities and Justice (DCJ). Here is an overview of the support we provided
for the financial year 2020-21.
Targeted Earlier Intervention Program (Families & Youth (0-17 years)) DCJ funded 12-week program
o Individual support plans
o Advice & support
o Counselling
o Parenting programs
o Information, referral, advocacy and liaison with other services.
o Home and community visits
The Intensive Family Preservation Program DCJ funded & referred 6 month program
This program is for families who need a more extensive level of support and offers all of the services outlined
in the Targeted Earlier Intervention program, plus an on-call element.
Playgroup (Play & Grow)
This is a supported playgroup for parents and carers. Children are engaged in fun activities with singing, craft,
indoor and outdoor play areas. It is a fun environment for the children and a great opportunity to meet other
parents and carers in the local area, and exposure to parenting strategies.
Parenting Education Programs
We regularly run evidenced based parenting groups on topics that are relevant to local families and teens. The
sessions are typically 6-8 weeks, practically focused, and aimed at all learning levels. Single session topics are
also offered throughout the year as needed.
Youth Projects (12-17 years)
We have a range of opportunities for teens, including counselling, youth work, afternoon groups and school
holiday activities. Elevate is a youth program that runs during school terms, for kids in years 5 - 10 at school.
No Interest Loans Scheme (NILS®)
The No Interest Loan scheme operates once a week to offer loans for essential goods and services up to $1500,
including whitegoods, homewares, health care and study needs.
Material Aid
Practical support is available in the form of food parcels, food vouchers, electricity, gas and water vouchers.
Telopea Shed
A volunteer led program open to the community with a fully equipped workshop offering maintenance, small
projects and DIY. Telopea Shed provides an opportunity to make friendships, repair broken household items,
create and learn new skills with tea, coffee and lunch provided.
Take The Lead
A 3 year Commonwealth funded Early Intervention Domestic Violence project that provides 6 programs
a year (till mid 2022) focused on providing youth, parenting and women’s groups, to address the drivers
of domestic violence.
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The Hope Connect Team
Management Committee
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Tom Cummins

Treasurer
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Secretary
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Office Manager
Kristy Peatling

President Report
Tom Cummins
It has not been the year we thought we would have, and what a year it has been. There have been so many
individuals and families that have found themselves in situations of despair during this very difficult and
uncertain season of restrictions and lockdowns due to Covid-19. Hope Connect has had the privilege of
working with those suffering and hurting to help them have hope again. The aid, support and empowerment
for success that we have been able to offer is only possible because of the vast number of supporters we have
that contribute to Hope Connect. Thank you to you all.
Hope Connect is motivated by the love and compassion of Jesus for all people, serving as a ministry of Telopea
Church of Christ, we will endeavour to meet the enduring and changing needs of individuals and families within
our community to assist healthy wellbeing. This year the team have seen growing needs and struggles in our
community and they have risen to the occasion, as they have been growing, adapting and overcoming the
challenges that come with change.
Going in and out of shutdowns is now becoming a normal routine due to the pandemic and I am so thankful
that our local community is so competently supported by the loving team at Hope Connect. All the staff and
volunteers have demonstrated just how valuable the services they provide are, as they have helped so many
families through the challenging year that everyone has had.
On paper, there does not seem to be enough time in the day for everything that needs to happen, but
Stephanie Fett has continued to lead the Family Support team courageously, proficiently and faithfully.
Together with her team, they continue to provide exceptional support, hope and better futures for the
community in so many different ways, all while managing the chaos that Covid-19 presents. I am extremely
grateful for all that Steph and the team do and there are not enough different ways to describe how valuable
and appreciated they all are.
Steph is now supported by our new business manager Jong Byun, who has been a fantastic addition to the
Hope Connect team. Jong joins us with more pertinent experience and wisdom than we could have hoped
for. Jong hit the ground running and has already implemented a number of improvements to our reporting. I
thank God regularly that we have been so blessed to have such capable leaders managing the Hope Connect
operations.
I am very appreciative that Simon Brailey was willing to assist throughout the year above and beyond his role
on the Management Committee. Simon has been instrumental in ensuring a smooth transfer of knowledge
and responsibility to Jong, which ensured that Hope Connect has not only continued our strong record of
outcomes, but it has also enabled us to have a very high standard of reporting and governance that sets our
organisation apart from others.
The Hope Connect Management Committee all continue to faithfully serve, and I extend my thanks to each of
them for the year that we have had and all that they have contributed. We have seen a large number of letters
of appreciation come into Hope Connect this year from individuals, families and large corporate partners,
which is further evidence of the importance of our organisation in these difficult times.
Hope Connect is focused on serving our community in the best ways possible. For one of our ministries to do
that best, it has been repositioned. Elevate Youth will continue to operate as a youth group and will now
operate as a ministry of Telopea Church of Christ, our parent organisation, not Hope Connect. It has been
great to work with Elevate Youth and the passionate team serving the youth of Telopea and we wish the team
all the best as they continue their valuable work.
As I look forward to reopening all of our programs fully to the public, I thank God for keeping our staff and
volunteers safe in these times. Without our fantastic team, Hope Connect would not be able to serve so many
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so well. To the staff and volunteers, I say thank you for your perseverance in the face of adversity for the sake
of others.
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Family Support Manager
Stephanie Fett
Over the past 12 months Hope Connect has sort to deliver service face to face to the community as normally
as we could, with varying lockdown restrictions that have included the addition of masks, hand sanitiser and
social distancing, and then the final lockdown hit us all on 23/6/2021. This saw most of our service move to a
remote setting. We have remained open for essential frontline contactless community support however we
had to close all our groups and cancel all community events.
As an organisation we did get very creative during the restrictions by taking fold up deckchairs into people’s
gardens or sitting on their verandas in masks, to continue to have conversations and provide support for the
families in our community. Behind the scenes we have needed to change our internet service, our share drive,
our phonelines, our security settings, our computer systems, IT equipment and of course, set up our offices at
home again! The Social Sector Transformation fund enabled us to make the required changes, so that we were
in a much better place to operate remotely when this latest lockdown hit. An enormous amount of work has
gone into these operational changes by Kristy our Office Manager and our IT company Enable, thank you. A
huge thanks to all our staff for their commitment, tenacity and creativity, which has been well utilised during
this time, no matter what the restrictions were and the technical changes that were ahead of them.
I am delighted to say that all our policies and procedures have served us well and we have been kept safe from
Covid-19 and the winter flu’s.
We have witnessed the difficulties experienced by many families increase, with the added stress, fatigue and
challenges that Covid-19 has brought, including family domestic violence, closure of schools, access to
specialists that moved to online delivery, housing instability, and isolation from family and friends. The
personal lives of our staff and volunteer have not been untouched either, yet they rise above the
circumstances and keep going, I am so thankful for their dedication and tenacity. I am very thankful too for
the ongoing support Hope Connect we receive from our community partners, which has enabled us to
continue with the much-needed work in our community.
Thanks goes to our Management Committee (MC) who diligently meet monthly to support and govern our
service. We gained Simon Brailey, as a MC member who comes with a wealth of lived experience having
worked with Hope Connect previously as our Business Manager, and we lost Gail Saxby who has transitioned
to our supported playgroup as a volunteer. We do need more members who have a passion for serving the
community, and who hold a diversity of skills and knowledge. Please consider joining should you be eligible.
Hope Connect manages the following services: DCJ Targeted Early Intervention including Family Capacity
Building; Parenting groups; Youth peer support; Community events; Material Aide (MA); DCJ Intensive Family
Preservation; DSS Early Intervention Domestic Violence (EIDV) programs; No Interest Loan Scheme (NILS); The
Telopea Shed and community development projects in collaboration with Telopea Connections Interagency.
Targeted Early Intervention (TEI)
Family Support continues to provide core programs though our DCJ TEI funding, services include case
management, parenting groups, supported playgroup, information, advice and referral, community events
and advocacy. Major DCJ reforms have continued into this financial year for TEI with the introduction and
operation of DEX, Reform for IFP will occur in 2021-23. DEX is the new TEI reporting system, requiring more
detailed data entry and outcome measurement. The information collected from DEX will assist them to better
assess the resourcing needs of the LGA’s, and to provide increased accountability for funded organisations. To
undertake this reform, Hope Connect has needed to purchase a new database system that interfaces with the
DEX system to reduce duplication and provide increased efficiency.
We were very proud to have been awarded the full 5-year contract for Targeted Early Intervention and 3 years
for Intensive Family Preservation from DCJ, which reflects the high standard of service delivery we have
achieved and client satisfaction, within these programs.
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This year we offered a range of groups for parents, youth and the community. Groups run this year have
included:
TEI Program
• Triple P Parenting: Parenting course
• Circle of Security: Parenting course
• Refresh: Selfcare parent course
• Supported Playgroup (Play & Grow) – a weekly group which provides a fun and stimulating learning
environment for children and their parents/caregivers
• Community Morning Tea: Catered by Wazza’s and attended by 80 people
EIDV Program
• Passing It On: program looking at Identity in parenting
• Gender Stereotypes in Parenting: program ran within Playgroup
• Construction Zone (ran twice): Small maintenance skills & challenging gender stereotypes program
• Healthy Relationships: Youth program
• Make me a Rockstar: Youth workshop
• Skin and Body Care: Youth workshop
• White Ribbon Event: facilitated and ran at Wazza’s
Domestic Violence
Sadly, Family and domestic violence continues to be a common theme among our families that present
to Hope Connect. This year our networking and collaboration has increased with the Police and with other
services such as Cumberland Women’s Health, Parramatta Council, and Boronia Multicultural service to
provide a wider net of support.

We continue to receive Commonwealth funding, under the National Plan to reduce violence against
women and their children, thru our partnership in the Take the Lead Consortium, delivering a suite of
programs in the Early Intervention Domestic Violence (EIDV) space, with Parramatta Council, Boronia
Multicultural Service and Cumberland Women’s Health.
As a part of this consortium Hope Connect is required to provide 6 programs a year for 3 years focused
on providing youth, parenting and women’s groups, to address the drivers of domestic violence (see
above EIDV groups).
Students
We continue to have students contribute to our service through their placements with us. Hope Connect
has had 3rd year and 4th year Social Work students, and two master’s in counselling students, from
Australian Catholic University and University of Western Sydney, this year. The students assisted in
groups, playgroup, case-management, counselling and the development of a suicide prevention resource
folder and a youth friendly online resource for the team to utilise in their work. Their assistance and input
have been invaluable, they enrich our practice with their skill, background, language and youthfulness.
We especially appreciate those that can speak Persian, for our playgroup mums!
Community Collaboration
Being good neighbours is an important part of our mission, in responding to the changing needs of the
community.
We are a leading member of the Telopea Connections, an interagency that brings together services such as
Parramatta Council, DANC (the local neighbourhood centre), the Dundas Library, the Y, Hume Housing, Police
domestic violence and multicultural liaison officers that work in the Telopea area. It has been really
encouraging to see this group grow and respond to the concerns in the area.
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Our focus this year has been on the youth of Telopea, where we have formed a subcommittee to apply for a
substantial LDAT grant (part of the Alcohol & Drug Foundation, Local Drug & Action Team), to facilitate a peerled project to support young people and educate them, in the prevention of damage from drug and alcohol
use. In partnership, Parramatta Council have also funded a 12-month youth outreach worker to support the
youth of Telopea. For a small group of passionate workers this group has achieved great things in getting the
resources to support our young people.
We are an active member of the local CDAT group, which is a local chapter of the Australian Drug Foundation,
that works to educate and prevent damage to the community in the area of drug and alcohol use. Each year
we are provided with a grant to run a local project, this year we ran another education and meal event plus a
training event for workers in the community. Sadly, this event has been postponed until 2022 due to Covid
restrictions.
Hope Connect has partnered closely with City of Parramatta Council in working with the Community Capacity
Building Officer. We have seen improvement in the engagement of services in the Telopea area over the past
12 months. As a result, we saw increased donations to our food pantry for those who were affected by Covid19 due to awareness raising by the Council and lobbying of Council to address the issue of IGA supermarket
closing.
Our working relationship with Parramatta DCJ remains strong, with referrals continuing to flow and case
management collaboration being valued by our Family Support team. One of our Family Support workers had
her case study chosen for the TEI showcase, for all DCJ workers across the state of NSW, to display the excellent
work she has done with a family. It is so positive to have our work acknowledged in this arena.
We have partnered with Adorable Care to offer a NDIS outreach clinic to the community. This has increased
access for many people in the community who were struggling to navigate the system.
The Lions Club Carlingford/Dundas, Ryde Rotary, North Rocks Rotary, Domain Security, Vivienne Court Trading,
Joshua Wellness Practice, Fresh Hope Engage, City of Parramatta Council, Parramatta Leagues Club, Mobile
Minders and a number of private donors from the community, have all been generous and it puts a smile on
our staff and families’ faces over the year and we are truly thankful.
We are also thankful to the ongoing support throughout the year of financial donations and grants, Christmas
presents, supplies for our food cupboard, hand-made knitted scarves, beanies and blankets, Mother’s Day
gifts and a range of other items.

Page | 8

Construction Zone: EIDV
Construction Zone continues to be one of our most popular courses, it is always full, with
a waitlist. The program is designed for women and those who identify as women, with
the goal of learning construction and house maintenance skills and reducing isolation.
The course seeks to challenge stereotypes around women’s roles in community.
Whilst this project is an early intervention domestic violence program many
participants were survivors of domestic violence, some currently experiencing ongoing
violence. A development this year in these programs has been the attendance of the
CALD Police Liaison officer, which provided participants with the opportunity to
connect with the Police in a non-confrontational way, for support and education in
domestic violence policing.
The group runs for 8 weeks, where each participant works on a small project, being a Toolbox & Mallet, which
they take home at the end of the course. Participants gained confidence and learnt skills in using machinery
and tools, and it offered an opportunity for great discussions and connection with others.
Each week included a morning tea and a ‘toolbox talk time’, exploring topics like the
sexualization of women; common stereotypes women live with; busting the myth that
"boys will be boys”; gendered language that oppresses women; gendered division of
household tasks; women as leaders, with plenty of opportunities for empowerment and
peer support.
Participants did express a hopelessness around the sexualization of females in the
community, however they provided feedback that the discussions expanded their ideas
of a woman’s potential. For some, this was the first time they had encountered a positive
role male model, thank you Bruce.
Staff
Our team has been very stable this past 12 months, in which we have celebrated Libera’s
10-year employment anniversary. This is a testimony to her commitment and passion to
serve families and young people in the community and reflects well on Hope Connect as
a positive employer. We now have 3 staff members who have reached over 17 years of
service, which is an asset to the organization and to the community.
We are delighted to welcome Jong Byun, as the Business Manager, 2 days a week. We
did have a 3-month gap following the departure of Gina Foong, who was with us for a
short time, however we were kindly supported by Simon Brailey, in the interim. Jong
joined us just in time to participate in our 2nd day of Retreat, at the end of June this year.
Hope Connect prioritises selfcare in the workplace, which enables us to maintain our service to others, in what
is a very draining but rewarding field of work. Traditionally we have taken 2.5 days each year to attend a selfled Retreat for team building and equipping, where we close the office and get away. However, in 2020, due
to lockdown we did not have a retreat, therefore we got creative, and set out to have 3 separate days for
2020-21. We took a day out in Term 1 and Term 2, to reconnect as a team without the busyness of a work
agenda. It was wonderful to have Nathan Marshall and Julie Salkeld from Fresh Hope this year, to lead us. We
enjoyed spending time together in the Cumberland State Forest and a park in Winston Hills, and on both
occasions shared in a meal and crafts.
We are all hoping we can celebrate as a team for a hard-earned team building Christmas celebration, it has
been quite a year!
Thank you for your support and interest.
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Parenting Education
Triple P Parenting Group
Helen Williams
Libera and I ran the parent education course Triple P for 6 weeks in Term 3, 2020. We had 6 participants
socially distanced in the group room. Once again, participants stated how wonderful it was to be in a real
environment and not learning through ZOOM!
Triple P covers a range of practical parenting concepts to add to a
parent’s ‘tool box’.
Some of the topics covered included:
❖ What is Positive Parenting?
❖ Enhancing your relationship with your child
❖ Principals of effective discipline
❖ Managing Misbehaviour
❖ Family survival tips and much more
Parents commented on the course being very helpful with video examples assisting to consolidate the
learning. Libera also used her creativity to start each session with a humorous parenting parody, nothing like
laughter to break the ice and break down parenting barriers.
Parents also remarked that in the day- to-day busyness of raising children it was so useful to be intentional in
attending a parenting course and hear that their parenting struggles are not isolated!

Refresh Self-Care Group
Helen Williams
Our counselling student as the time, Marielle joined me in running this internally developed 4 week ‘self-care’
course in Term 2, 2021. By the time we were able to run this course again we were well practiced with running
a Covid safe course with social distancing and covid protocols in place. Thus, we were able to have 8
participants face to face. We held this course in the auditorium allowing us to have maximum attendees in a
larger space than our group room. Being able to utilize our large outside deck area was also a blessing especially during Covid!
Refresh focuses on a selection of self-care practices with the aim to reduces stress, anxiety and increase
wellbeing. Over the duration of the course, we explored:
❖ What is stress?
❖ What gets in the way of self- care?
❖ Connection to mind and body
❖ Prioritizing self-care
❖ Isolation and Connection
As part of the journey, we took part in weekly yoga stretches, experimented in art with marbling, participated
in a group drumming activity and shared with each other our skills and knowledges for getting through difficult
times. We of course practiced how to slow down and did ‘breath work’ each week.
Everyone shared how much they enjoyed being physically present in each other’s company again after 2020’s
Lockdown. One participant shared: “I have been seeing a Psychologist for years and I have never learnt so
much as I did in these four weeks!”
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Circle of Security
Kate Pederson
Term 1 2021 we kicked off with running Circle of Security Parenting with 6 parents participating and 4 parents
able to complete the group. This group is based on research about how parent -child relationship can be
supported and strengthened. The group uses video examples, and lots of group discussion, as well as creating
some space for reflection on individual parenting. The parents that joined the group shared deeply and were
keen to learn and grow in their parenting. There was also lots of sincere and connecting conversations that
occurred over morning tea between the parents. One mother had her new born baby in the room during the
group, which allowed for ‘live’ observation of baby’s bids for connection and communication!
Some of the feedback we received included:
All participants agreeing or strongly agreeing that they had gained an increase in knowledge and
understanding of parenting, and strongly agreeing that they had gained more parenting skills and strategies.
In particular parents reflected that they had strategies to repair their relationship with their children, when
they had reacted in an unhelpful way and they could confidently meet the emotional needs of their children.
All strongly agreed that the group had resulted in greatly improving their stress levels. There were connections
made amongst the parents.
The parents found that the theory and research included in Circle of Security parenting program and the
opportunity reflect on and understand themselves to be most helpful aspects of the group.
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Youth Projects
No More Junk in The Trunk
Libby Packer
The aim of this program was to support youth mental health though the use of resistance training. With ages
ranging from between 12-17 years of age our aim was to help support their mental health through the use of
physical exercise. This program was made possible by the Parramatta Club grant.
This group ran in Terms 3, 2020 for a duration of seven weeks. We wanted a group where the young people
could come together to share their lives and have their voice heard; especially when hard times hit home,
creating a safe, creative and fun space for that to happen.
During the program we covered different topics each week from bullying to anxiety/depression. We had a
professional trainer, Pete Petrou who come in and delivered resistance exercises where the kids did running,
skipping as well as some competition sports with weights to increase the resistance and allowing the youth to
connect more with each other.
We were able to bring in some expertise from around the community with guest speakers, contributing their
knowledge and skills. Jazzie Quinn DANC Youth Program officer spoke on ‘Peer Pressure and Bullying’. GP Dr
Cathy Casey spoke on depression, including how to notice it and what to expect in a GP consultation.
Sarah Favretti (our HC university student) spoke on anxiety to management. Libby Packer spoke on how to
manage anger and conflict. In the last session the staff a role play which focused on strategies when bad things
happen, titled – “Encouragement and Hope”.
As a reward for completing the 7 week program, the youth received brand name sports shoes, which they
really loved.
One highlight of this course was the friendship support that evolved with some of the youth, as well as an
understanding that with the discipline of doing exercise and a few simple ideas of eating correctly, everyone
could become a little healthier mentally and physically.
In addition, Kingsley Stewart was a guest speaker, he volunteers helping marginalized communities. Kingsley
use to live in the area as a teenager, he came along and shared how he got through tough times, the youth
were able to ask questions regarding this and they also enjoyed looking at his motorbike!!
o

The
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Elevate Youth
Adam Squires
September saw Elevate return to meet up in person and rekindle that personal connection. The great thing
we saw as the months went on was new youth coming along and connecting in with Elevate. Liz Dickson joined
the youth team, her leadership and presence has strengthened the team and added to what is happening with
the youth at Telopea.
We have a core group of around 8 who attend most weeks, bringing youthful enthusiasm and fun. Designing
and painting a massive banner for the church was an eventful project, yet the end result was an amazing art
piece that was used for their stage design for a number of weeks.
In May we were also able to attend the Fresh Hope youth group gathering known as FUSE. This was a night of
great fun and connection, with amazing games, pumping worship, and a challenging message.
In July 2021, Elevate Youth moved from being a program of Hope Connect to Telopea Church of Christ.

Community Connections
Stephanie Harrison
Hope Connect held a Community Morning Tea in response to feedback from community members and staff
for a need to increase community connection and collaboration, our theme ‘recycling’.
We were excited to partner with so many wonderful teams on the day and were blessed with great weather.
The event was attended by over 70 people and was a great opportunity to spend time with our neighbours
and local partner agencies.
Some of the highlights were the jumping castle and the coffee cart, organised through Wazza’s Community
Meal which added to people’s enjoyment of the day.
The Hope Connect team did a great job in hosting a covid safe event and providing craft that the whole family
could participate in. Our friends at DANC (Dundas Area Neighbourhood Centre) attended and brought their
playgroup along to participate on the day.
Our guest Speaker was Danielle Packer who is the Project Officer for Cattai Creek Conservation Project (The
Hills Shire Council), who gave an interactive talk with some help from our younger audience on keeping our
waterways and environment clean from contamination and rubbish.
We received great feedback from our special guests from council, other
local partners such as Hume housing and police officers from the CALD
and Domestic Violence Liaison team.
The families that attended reported increased social connections and
learning about other services provided in their local area whilst their
children played in a safe stimulating environment.
Well done to all who participated it was an event that was enjoyed by all.
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Supported Playgroup (Play & Grow)
Libera Milic
Every week on a Thursday morning during the school term our supported playgroup, Play & Grow, provides
participating families from our local community a safe, nurturing, inclusive, fun, and educational environment
for parents/caregivers and their children.
With the dedication of the team which has consisted of Hope Connect staff members, social worker students
and our wonderful volunteer Gail Saxby, we have been able to make adaptations, in response to the challenges
that have been put against us as a result of Covid-19, to continue the running of the group. It was important
that our Play & Grow team remained connected with our families, whether it was adapting the set up of the
Play & Grow on site, meeting off site in the local park, taking the group online during the lockdown, or making
regular phone calls to check in with our families.
Over the past year, our Play & Grow program has reflected the value we have around collaborating with
parents/caregivers, celebrating cultural and social diversity, providing parent education, providing school
readiness activities for children of all ages and of course having FUN!!!!
In Term two of this year, we ran a successful parent education group where parents /caregivers were invited
to deconstruct and explore influences of gender stereo types on parenting. The group was “Gender
Stereotypes in Parenting” was facilitated by our group’s worker, Fiona McIvor and was part of the EIDV
program.
Here is a glimpse into some of our program themes: Chinese New Year, Christmas, Norouz (Iraq new year),
Mother’s/Father’s Day, Easter, Eid Al Fitr, Crazy Hair Day, Superhero’s day, International Women’s day,
National Sorry day and Children around the world day.
The Play & Grow team would like to extend our thanks to Hope Connect staff and management for your
ongoing support.
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NILS® (No Interest Loan Scheme)
Melinda Parker
Our No Interest Loan Scheme is provided by Good Shepherd Microfinance and provides low income earners
with access to credit without the burden of interest or any other charges.
The money comes from a ‘loan pool’ – borrowers support the scheme by repaying their loan so that other
people may borrow the money (borrowers can apply for another loan if they have repaid in full and on time).
This past year we have provided 49 loans to people within our community and surrounding suburbs.
These requests for loans are for a variety of things, such as car registration, household appliances, furniture,
beds, wardrobes, dental work, vet expenses, computers and specialists appointments. Items are not able to
be second hand, so for a majority of our clients it is the first time that have owned something that is brand
new!
Some clients are experiencing domestic violence, some are just out of prison working for a fresh start in life,
some are people living on a very tight budget for years, who have come back for another loan to improve their
home and quality of life. The majority of people are on JobSeeker, Parenting Payments or the Disability
Support pension.
In Nils we have
1. Developed our processes to be more streamlined : PDFs, digital signing, access to bank statements in
a way that is easier for most clients.
2. Built an excellent working relationship with the NILS staff at Hills community Aid who are our loans
providers.
3. Provided clients with very complex situations and extremely tight budgets with all sorts of
household appliances, car registration costs, pet care and support for education.
4. Have been able to coach on budgeting, tech use for those unconfident with email, bill smoothing in a
supportive way and other skills that empower our clients.
5. Built a network with other organizations like Eastwood Christian Community Aid to refer clients for
financial counselling, Hunters Hampers for huge food parcels, helped a client find emergency legal
aid. These things add value to our NILS work and even though sometimes we can’t get a client NILS
they get support and other help.
Supported clients in these difficult times to get their homes better functioning or their transport working.
One little SMS from a client:
It was great to work with you to thank you for all ur help :) and yes I have a good budget now and things are
starting to look up :)
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Material Aid
Libby Packer
This financial year with Material Aid has been a wonderful year. Introducing 78 new clients around the Telopea
area who came into Hope Connect. When clients access food vouchers we are also able to introduce them to
our services like Telopea Shed, the Sunday Church Service and Wazza’s Community Meal which is very
beneficial because so many in the community are isolated and need extra social interaction.
The staff have become quite adept at navigating the various Covid-19 restrictions and keeping everyone safe
has been quite different throughout the year. We moved between face to face appointments, to paperwork
assessed through the office window to phone assessments.
We helped people in the local community and neighbouring suburbs with material aid, throughout the
financial year it was accessed 393 times, distributing 282 food vouchers and 90 food parcels. We were able to
provide 61 clients with EAPA vouchers for electricity and gas bills. These vouchers are provided through our
continued relationship with NSW Department of Trade @ Investment.
Our partnership with Wesley Mission means they provide Woolworths and Coles grocery cards to help with
the demand that Telopea and surrounding areas present. This help from Wesley Mission is immensely
beneficial to our organization, especially during Covid where we have at times needed extra support.
A highlight this year was when a client came in needing extra support for his mental health and because of
Covid did not have access to counselling, so we were able to offer him counselling sessions with our student
Sarah Favretti to meet with him on a weekly basis. He was very appreciative.
At Christmas we received a donation of Christmas Hampers to give to our clients from Domain Security. The
Rotary Clubs of Ryde, North Rocks and Joshua Wellness Practice donated presents, all these were a real
blessing to those who received them.
We advertised through Parramatta Council asking for donations due to Covid-19 and received donations from
members of the community of toiletries, nappies and personal hygiene items. We are so very thankful to
organizations like Carlingford Uniting Church, Carlingford Lions Club and also members of the community who
provide us with donations of food.
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Telopea Shed
Bruce Pederson
In our 2020 report it was good to note that we experienced significant traction since reopening after our first
Covid-19 shut down. Overall attendance at Telopea Shed was up this year with most of our new members
coming from the local area.
The philosophy behind ‘sheds’ is to provide a safe place for attenders to both engage in practical projects
and connect in the shed community through healthy relationships. It is great to observe the comradery
amongst our members. Several of our members have had major struggles this year. Connections have been
made beyond Wednesdays to check up on how shed members are going. Thank you to Ray, John and Alex who
have shared real pastoral hearts in this area – thank you.
COVID FRUSTRATIONS – As with of all us this has been a disruptive year. The progress we have experienced in
the shed has been stymied by this very long lockdown. We have kept up connections with most member’s
but this has been a very frustrating time.
Highlights
• Construction Zone – This was run with funds from a Preventing Violence Against Women grant. The group
ran across Term 1, 2021. The program continues as per last year and has a mixture of woodwork projects
and house maintenance skill development. “Toolbox Talks” at break time is a discussion amongst the
participants that challenge gender stereotypes. It has been wonderful to team with the family support staff
in this program. Especial thanks to Fiona. In term 4, 2021 due to NSW Health restrictions we are
experimenting with an online mini construction zone – should be interesting
• Wednesday Shed Times - The first shutdown Covid restrictions meant a reduction in the hours of operation

on Wednesdays (open between 9am and 12). The reduced hours have worked in our favour with attendees
finding the time frame more manageable. It was felt though that time for meaningful connection was
limited. On easing of restrictions for Covid it was decided to share lunch together each Wednesday. We all
sit around an extended table and typically the sharing of a meal creates wonderful community connections.
This will be back on after lockdown.
• Community Projects - shed members from time to time are engaged in repairing furniture and

equipment as a community service. Thanks to all the shed members for their generous service. Bunnings
Rydalmere have asked us to help a local public school build outdoor furniture. This is a voluntary project
but the beginnings of a connection with Bunnings who consider us their shed is invaluable.
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Staff & Volunteer Training
• IFSW Online Global Conference (Social Work Global Agenda – co-building social transformation) –
Stephanie Fett
• Collaborative Approaches to Supporting Women Survivors Seeking Asylum - Libera Milic & Helen Williams
• Childhood Trauma Conference - Kate Pederson
• LEAD: It’s not what you do, It’s the difference you make! - Helen Williams & Stephanie Harrison
• ACWA: Domestic and Family Violence - Understanding the Impact on Children - Libby Packer
• EWON Consultative Council Meetings - Libby Packer
• Creating Safe Spaces Workshop - Melinda Parker
• DEX Training – Stephanie Fett & Kristy Peatling
• IT Training – Kristy Peatling

Established Partners
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

DCJ - Parramatta and Auburn office
Hume Social Housing
Dundas Area Neighbourhood Centre
City of Parramatta Council
Wesley Mission
Adorable Care
NSW Health High Street Youth Services
Hills Community Aid
Mobile Minders
Parramatta Holroyd Family Service
Mobile Minders
Pathways Community
N-Able IT
Good Shepherd Microfinance
DSS Early Intervention Domestic Violence
Wesley Specialist Accommodation Service
Auburn Community Health Social Welfare
Support Services
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Cumberland Women’s Health
Boronia Multicultural Services
YMCA Street Gym
Boronia Multicultural Service
Australian Catholic University
University of Western Sydney
Cumberland Women’s Health
Parramatta Leagues Club
Police CALD & DV Liaison Officers
CDAT
LDAT
St Bernadette’s Public School
Domain Security
Lions Club – Carlingford/Dundas
Rotary Clubs – North Rocks & Ryde
Telopea Connections

Financial Contributors
Hope Connect wishes to acknowledge the invaluable assistance during 2020-2021 from the following funding
bodies and donors:
• NSW Department of Communities and Justice – Family Support program; Material Aid worker salary
• Fresh Hope Engage – our auspicing body for DCJ programs
• NSW Fair Trading – NILS® program – worker salaries
• Good Shepherd Microfinance – NILS®
• Sydney Water – account assistance vouchers for clients in Material Aid program
• NSW Department of Industry and Investment – account assistance vouchers for payment of power bills

for clients in Material Aid program
• City of Parramatta Council (Community Capacity Building Grant) – Provision of laptop for NILS worker
•
•
•

•
•
•
•
•
•
•

and a laptop for community use
City of Parramatta Council (Quarterly Grant) – IPads for client engagement
NSW Department of Communities and Justice (Social Sector Transformation Fund) – Upgrade of
Technology equipment and software programs
Department of Social Services – Community-led project to prevent violence against women and their
children: a collaboration with Cumberland Women’s Health Centre, Boronia Multicultural Service & City
of Parramatta Council
Wesley Mission – Material Aid grocery vouchers
Lions Club of Carlingford-Dundas – Donations to Material Aid program
Rotary Clubs – North Rocks and Ryde – Christmas gifts for clients through the Tree of Joy program
Joshua Wellness Practice – Christmas Food donations and gifts for clients
Domain Security – Donation to Material Aid Program and Christmas Food Hamper clients
Vivienne Court Trading – donation to our Family Support program
Private individuals who gave generous financial and material donations to the work of Hope Connect

Donations
Hope Connect Inc and Fresh Hope Engage both have Deductible Gift Recipient Status (DGR). This means that
financial supporters of their work can claim financial gifts as a tax deduction.
You can make financial donations to any of our projects, just put the project name in the reference section.
Some projects you can donate to are: Material Aid, Parenting Groups, Christmas Hampers
Our bank details are: BSB: 082 186 Account Number: 04609 8955
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Auditor’s Report
SDJ Audit Pty Ltd t/a SDJA
ABN: 11 624 245 334
P: PO Box 324
West Pennant Hills NSW 2125
M: 0428 074 081
E: simon@sdja.com.au
W: www.sdja.com.au
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Statement of Profit or Loss and Other
Comprehensive Income (as at 30th June 2021)
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Statement of Financial Position (as at 30th June 2021)
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HOPE CONNECT INC
ANNUAL GENERAL MEETING
23rd September 2020
The meeting was opened at 7.23pm
Welcome to Hope Connect Inc Annual General Meeting.
PRESENT:
Tom Cummins, Simon Brailey, John Dickins, Phil Ravesteyn, Steph Fett, Sue Banks, Kelly
Aguirre, Gail Saxby, Keith Stevens, Shanna Brailey
APOLOGIES: None
The President reminded the meeting that only Committee members of Hope Connect could vote.
CONFIRMATION OF MINUTES OF PREVIOUS MEETING
Motion for acceptance of the Minutes of 23rd October 2019 Annual General Meeting, contained in the 2019
AGM report booklet be accepted as a true and correct record of the proceedings.
Moved:
Tom
Seconded:
Kelly
Carried:
Yes
ANNUAL REPORTS OF HOPE CONNECT ACTIVITIES
Great to see more depth of information about the groups, hearing what had happened, was exciting and great
to hear.
It was encouraging to see quotes from the True Colours group and the impact, lives are being changed and it
is why we are here.
The level of detail and partnership between internal teams has seen increased working together across Hope
Connect and led to great outcomes with Construction Zone, and Steph’s leadership.
Fantastic to see the number of local partners and established connections, amazing work establishing rapport
in the community and increased impact.
Management Committee has been more strategic, responsive and working as a team.
Motion for acceptance of the Annual Reports of Hope Connect activities in the 2020 AGM report booklet.
Moved:
Seconded:
Carried:

Tom
John
Yes

FINANCIAL REPORT
The Treasurer John Dickins presented the Auditors Financial Report for 2019/20.
Supplementary Notes to the Auditors Report 2019/20
1) The Financial Statements and Auditor’s report looks at a consolidation of finances from all Hope
Connect programs. These are; Targeted Earlier Intervention (TEI) formerly Child, Youth and Family
Support (CYFS), Intensive Family Preservation Program (IFPP), Hope Connect Material Aid (HCMA), No
Interest Loan Scheme (NILS) and Telopea Shed. Grants and donations for one program cannot and are
not used in any other program.
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2) The Statement of Profit or Loss and Other Comprehensive Income shows a surplus of $9,637. From
our management view of accounts at a program level, which includes COVID stimulus funds, this
principally arises as a result of the following:
a. TEI/CYFS in surplus ~$12,000 due to Covid stimulus funds;
b. IFPP in surplus ~$8,000 due to Covid stimulus funds;
c. NILS being deficit ~$5,000 due to operating with additional NILS worker hours and appointments
to use a surplus from the prior year;
d. Telopea Shed in deficit ~$16,000, however underlying this were donations mobilised through the
Vision Fund by Telopea Church of Christ for Telopea Shed in:
• June 2020 of ~$12,000 that will be spent in 2020/21 or subsequent years; and
• June 2019 of ~ $17,000 that was spent in this financial year 2019/20.
Motion for acceptance of the financial report:
Moved:
Seconded:
Carried

John
Tom
Yes

APPOINTMENT OF MA NAGEMENT COMMITTEE MEMBERS FOR 202 0 -2021
The following committee members for the coming year are all re-standing with the approval of Telopea Church
of Christ elders (as per the minutes of 7th September 2020 meeting), in accordance with clause 3b of the Hope
Connect Inc Constitution:
Kelly Aguirre
Tom Cummins
Phil Ravesteyn
John Dickins
Sue Banks
Gail Saxby
The following person is standing to join the committee with the approval of Telopea Church of Christ elders
(as per the minutes of 7th September 2020 meeting), in accordance with clause 3b of the Hope Connect Inc
Constitution:
Simon Brailey (effective 1st October 2020)
ELECTION OF OFFICE BEARERS FOR 2020 -21
Steph took the chair for election of office bearers.
Nominations received for:
President
Tom Cummins
Vice President To be confirmed
Secretary Kelly Aguirre
Treasurer John Dickins
Public Officer
Sue Banks
SDJA as auditor for 2020-2021:
Motion for acceptance of the office bearers:
Moved:
Seconded:
Carried:
Tom Cummins resumed the chair.
The meeting was closed at 7.47pm.
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Sue
Phil
Yes

Vision, Mission, Goals, Beliefs and Values
Our Vision (Why Hope Connect exists)
To love our neighbours

Our Mission (How are we trying to achieve our Vision)
Hope Connect, motivated by the love and compassion of Jesus for all people, and serving as a ministry of
Telopea Church of Christ, will endeavor to meet the enduring and changing needs of individuals and families
within our community to assist healthy wellbeing.

Our Goals (What are we trying to do)
Be motivated by the love and compassion of Jesus for all people
• Be a light in the darkness
• Love our neighbours as ourselves
• Show compassion and empathy with boundaries
Serving as a ministry of Telopea Church of Christ
• Help the disadvantaged
• Offer hope for those in distress
• Make the best use of our available resources in an efficient, effective and caring manner, with
financial integrity and sound business practices
Meet the enduring and changing needs
• Meet the needs of others, even if this requires self-sacrifice
• Identify the changing needs of families, individuals and the connections they form
• Meet specific needs without discrimination
• Equip and empower people
• Regularly seek feedback and review our services and support
Individuals and families
• Promote a non-judgemental acceptance of people as unique individuals
• Respect, preserve and strengthen family relationships where possible
• Ensure privacy, confidentiality and dignity for all people
• Allow all voices to be heard, including children
Community
• Show the same concern for everyone as demonstrated by Jesus
• Promote the awareness of our services within the community
• Collaborate with others to provide diversity of assistance
• Seek to preserve the uniqueness of families and individuals and connect them into community
• Operate in a manner that continues to establish confidence and trust
Healthy wellbeing
• Provide a holistic approach to service that considers emotional, physical, social, financial, mental
and spiritual needs
• Assist people in building community
• Provide a safe environment

Page | 26

Our Team (Who are our partners)
We are committed to working in collaboration with others.
We actively work with and value the partnerships with Hope Connect participants and their support
networks to fulfill our mission and build a holistic and inclusive community of support.
Our partners include:
• The Hope Connect team, which includes management committee, staff and volunteers
• Telopea Church of Christ
• Fresh Hope Engage
• Local businesses
• Sectors relevant to our local community such as Health, Education, Housing, Justice and
Immigration
• Peak Bodies and Professional Associations
• Local and other complementary networks and services
• All levels of government
• Other non-government community organizations
• The community

Our Statement of Beliefs
•
•
•
•
•
•

the Bible is the true word of God inspired by the Holy Spirit;
we believe in the Trinity - Father, Son and Holy Spirit;
we are saved to eternal life through Jesus the Son;
our hope is found in the life, death and resurrection of Jesus;
Jesus will come again;
all people having been created by God are valuable and care should be provided for those who find
themselves in a situation of need or distress;
• we are called to love our neighbour as ourselves.

Our Values
Hope Connect endeavours to operate with the following values based on Christian principles:
Respect – Recognising the inherent value of people, we aim to respect people by treating people as we
ourselves expect to be treated, offering love, grace, generosity, acceptance, confidentiality and dignity for all
who we walk alongside. We strive to help people reach their potential while acknowledging their own
experience and choices.
Integrity - We aim to display love through being honest, transparent, responsible and accountable for our
actions in our support, finances and practices.
Perseverance - We are committed to walking alongside people through difficult times, within the framework
of programs offered. Where we cannot meet the needs of an individual, we will seek to find and connect
them with the most appropriate service, we are committed to “no wrong door”.
Inclusion – We recognise all individuals as worthy of respect, consideration and inclusion. We strive to value
and support wellbeing, for all adults, youth and children, without exception.
Compassion - We walk alongside individuals where they are at, acknowledging that all have a story to tell
and everyone’s story is respected and viewed with empathy, skill, care and concern, whilst focusing on
empowerment, self-determination and sustainability.
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Trustworthiness - We strive to be honest, ethical and worthy of trust in all our interactions, through
prioritising the building of relationship. We endeavor to practice and reflect this in our processes,
documentation and outcomes.
Social Justice – We actively uphold justice for all and will seek, within our capacity, to advocate and support
individuals to have a voice and be heard, upholding those that have been disadvantaged.
Positive Workplace – We will create and maintain a welcoming and supportive environment, by generously
sharing knowledge, working co-operatively, and respecting the skills and experience of others. We commit
to growing our individual and team capabilities.
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